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Heritage Helpers
(Vele Handen)

A crowdsourcing platform

That accelerates the description of digital 
archives of cultural institutions by including
volunteers as co-creators

With an online platform bringing supply
(archives) and demand (volunteers) 
together
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Source: www.heritagehelpers.org



Vele Handen /Heritage Helpers

Heritage institutions :

• create an account 

• upload digital content as a project.

Volunteers : 

• Create an account: easy and accessible

• Choose a project

• Describe the photo and / or decipher the
handwriting

• Contribute when or where ever they like
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How to
Online training
• Lowers the threshold to start
• Contributes to self-confidence
• Increases quality of input
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Source: velehanden.nl/invoervoorbeeld/uitleg#step2
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Results



Statistics
Vele handen
Velehanden.nl

• 22,025 participants
• 12,363,376 out of 15,079,631

Heritage Helpers
Heritagehelpers.org

• 856 participants
• 14,972 out of 576,631 scans
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Worldwide 
engagement
• Volunteers from around the world

participate: anywhere and anytime

• Tapping into the full potential of 
volunteers using technology
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velehanden.nl/account/gebruikers/map



Gamification
Loyalty programme
• Points are rewarded for every input
• Points can be exchanged with the

archive or museum

Being part of success: 100% score
• Understanding what needs to be

done, why it’s valuable and how you
contribute
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What do the volunteers say?
Impact!
“The fun part about participating, is that you can contribute
anytime you want. And, just like reading a book, you can also
leave it for a while.” – Theo Karamba

Co creation is convenient: anywhere & anytime

“When I saw the announcement for Heritage Helpers, it felt
like an opportunity to give something back.” – Inez

Co creation changes into ownership
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What do the volunteers say?
Impact!

• “I learned a lot about Amsterdam. How people lived back in 
the day, what the streets and houses looked like, what has 
since disappeared, how much personnel people had, how
many people lived together in a small basement.” – Ina 
Eijkman-Meddens

Co creation changes into knowledge and sense 
of community

Lubec 2022 | Case study | 7 October 2022




